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888-GE4-SERVice
Electrical Service Solutions for Industry

Need a knowledgeable service provider who's there when needed most? Calling 888-GE4-SERVice connects you with
over 100 years of power system expertise, including generation, delivery, utilization and control.

Meet Day-to-Day Challenges Without Dedicated Resources

Looking for an efficient way to quickly resolve equipment problems or to cost-effectively manage ongoing service
needs? GE's field service professionals are expertly trained on GE and non-GE equipment in a wide range of applications,
which gives them the knowledge they need to function as an immediate extension of your team. From installation to
start-up and commissioning through training, maintenance and repair, GE can support you in every stage of your power
system'’s lifecycle.

Global Reach at a Moment’s Notice

GE's global network of service professionals is available 24 hours a day, seven days a week. With over 5,000 service
professionals and 60 repair facilities strategically located around the world, GE can help you address emergencies and
short turn-around requests in a single call. Our on-demand response capability, extended inventory and knowledgeable
staff can help minimize downtime and improve profitability.

Emergency response and disaster recovery services are also available:

¢ Assessment of equipment system and fast development of recovery plans
» Backup personnel ranging from craft labor to specialty engineers

e Emergency power needs

e Site management and logistics

Expand Your Portfolio to Include Specialty Support Services

GE can provide access to power system specialists on an as-needed basis. With over 100 years of power system
knowledge in a wide range of industries, GE has the in-house expertise to deliver an added level of service. Help maximize
a power system, extend equipment life or ensure compliance with industry and regulatory standards through service
offerings such as:

e Short-circuit, load flow, harmonic and protective relay studies
e Arc-flash hazard analyses

e Remote monitoring & diagnostics

e Predictive maintenance services

When you need onsite field service support call your local sales team or
888-GE4-SERVice

International or toll calls: 540-378-3280
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