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Emergency Response Contact List

Name Title
Business 
Segment Location Office Phone Cell Phone Email

Chris Kniedler Account Manager Gear Raleigh, NC 919-608-8024 chris.kniedler@ge.com
Jeff Byrd Account Manager Gear Raleigh, NC 919-602-0054 jeffrey.byrd@ge.com

Derek Duin Account Manager Gear Raleigh, NC 919-656-0184 derek.duin@ge.com
Woody Sons Account Manager Gear Charleston, SC  843-469-0953 woody.sons@ge.com
Tom Welch District Manager Gear Charlotte, NC 980-722-6444 tom.welch@ge.com

Tommy Bufford Specification Engineer Gear Charlotte, NC  704-307-8060 tommy.bufford@ge.com
GE Quote/Order/Problem 

Resolution Support    
Katie Vizine Quotion Support Gear Charlotte, NC 704-561-5045 704-516-0855 katie.vizine@ge.com

GE Customer Support              
24 x 7 Hotline Gear Glen Allen, VA 800-431-7867 emergencyresponseteam@ge.com
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