
Using your DisplayKEY with an iBox

To open an iBox:
1 Press the Enter button to turn on your DisplayKEY.
2 On the OBTAIN KEY option press Enter.
3 Enter your PIN code and press Enter.
4 Aim the infrared (IR) port on the end of your DisplayKEY

directly at the IR lens on the iBox.
5 After the tones stop your DisplayKEY prompts you to

press up on the key container. Press up on the bottom of
the iBox to release the key container.

Beaming Tips
• For best results, the distance between your Key and the iBox should be within 1 foot.
• In direct sunlight you may need to shade the area between the Key and iBox or place the Key right

next to the iBox.
• Wait for the tones to stop before breaking the connection between your Key and the iBox.

For more information, please visit www.supraekey.com and select the Training & Documentation link.

Using your eKEY with an iBox
You can use your PDA with or without the Shell attached when
interacting with an iBox.

To open an iBox:
1 Turn on your PDA and open the eKEY application
2 Select OBTAIN KEY
3 Enter your PIN code and press enter or tap OK
4 Aim the IR port on the end of your PDA directly at the IR

lens on the iBox
5 When prompted push up on the base of the iBox to release

the key container

Beaming Tips
• For best results, the distance between your Key and the iBox should be within 1 foot.
• In direct sunlight you may need to shade the area between the Key and iBox or put the Key up to the

iBox
• Wait for the completion tones before breaking the connection between your Key and the iBox

Use your eKEY to program information into the iBox such as showing notes, flyer information, and a
business card — all viewable to agents that use an eKEY to access iBoxes.

For more information, please visit www.supraekey.com and select the Training & Documentation link.


